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Disclaimer

The information contained in thlocument represents the current view of Microsoft Corporation on the
issues discussed as of the date of publication. Because Microsoft must respond to changing market

conditions, it should not be interpreted to be a commitment on the part of Microsoft, Miwlosoft cannot

guarantee the accuracy of any information presented after the date of publication.

This white paper is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS,
IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights
under copyright, no part of this document may be reproduced, stored in or introduced into a retrieval
system, or transmitted in any form or by anyeans (electronic, mechanical, photocopying, recording, or
otherwise), or for any purpose, without the express written permission of Microsoft Corporation.

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectualrprope

rights covering subject matter in this document. Except as expressly provided in any written license
agreement from Microsoft, the furnishing of this document does not give you any license to these patents,
trademarks, copyrights, or other intellectyadoperty.

© 2010 Microsoft Corporation. All rights reserved.

Microsoft, Microsoft OfficeQffice Access, Office ExcBlffice SharePoint Design@fficeWord, Outlook
Web Access, and SharePaan¢ eithe registered trademarks or trademarks of Micros@fbrporation in
the United States and/or other countries.

The names of actual companies and products mentioned herein may be the trademarks of their respective
owners.
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Executive Summary

SharePoint 2018elps organizations and users improve efficieneied effectiveness by
enabling them to better manage their information sharifitpe Sites capability of
SharePoint 2010 sersesl G-8 ¢y 8L) aK2LX F2NI Lttt 2F Yy 2NBIFYATFGA2Y Q3
sites Whethera team sitefor employees an extranet site for partnergyr an Internet
site for customers, users can share and publish informatgingione familiar system.
SharePoint 2018iteshelpsorganizations andisersto:

1 Easily Share & Publish InformatioBuilding aSharePoinsite issimple Several
out-of-the-box features provide instant value by helping a site owner build th
first page right away, as well as change content, add interaction, or apply a
design theme. Novice or expert, anyone can quickly create, customize, and
publisha site that looks great and meetiseir business needs.

D

1 Deliver Personalized ExperiencesharePoint 2010 Sitedlows users toeceive
and work withthe content they needn ways that work best for thenkeatures
such asdudienceTargeting,multilingualinterfacesupport, andTagging provide
a highly customized Web experienfoe diverse users across workforces.

1 Ensure Broad AdoptiorSharePoinStes are as easy to use as they are to make.
¢KIFG0Qa 6850 20405ites WdrkNBell Rithtyeiprodudivity tools
workers usanost The newOffice Web Applicationsake it a snap tevork with
Microsoft Officedocuments directlyn SharePoinsites. End users can take thein
SharePoint data ifne with SharePointWorkspace and synchronize changes
just by econnectingo parent networks SharePoint 2010 also offeirscreased
crossbrowser support and a great mobile experienabowing anyone to
access and share ctamt, whetherin the office or on theoad.

Who Should Read This Paper?

This paper provides Isiness decision makers (BDMs), such as Chief Information Off{cers
(ClOs) and Chief Financial Officers (CFQdinital decision makef§DMs) such as
Chief Technology Officers (CT@s)d enduserswith an overview of SharePoint 2010
Sites
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What areSharePoinSites?

SharePointonnecst people to businessritical informaton, expertise, ancbne another
throughweb sites We refer to this capability as SharePoint Sig&fsarePoinSitesare
the gateway to valuable content and can take the form of an intranet site, extranet gjte,
or even an Internet site. SharePofBitescanhelp organizationgmprovebusiness agility
by giving workers the ability toollaborate andnakequicker, moreinformed decisions
Sites allow users to share and discover information and quickly and easily connect ith
employees acrosdisparateteams, departmentsand organizations, as well as external
partners and customers.

SharePoint Sites helpsganizations of all sizes to dwss three critical challenges:

1. Share and Publish Information

1 InformationSharing andPublication Finding, accessing, editing, and sharing
information can be complicateand time consumingnformation flow across
audiences (employees, partnerjstomers etc) andmediums(across
intranets, extranets, and the Interngtan bedisjointed andoften requires
multiple handoffs and approvals.

1 Management and Governancklultiple infrastructuresacross intranets,
extranets, and the Internetan becomplex and demand costly investments of
limited IT dollars (servers, updates, facilities, t&atorage, network costs, etc.
Customization and integration of multiple systeare commonlynot only riky,
but very costly.

2. User Experience

1 Targetinghe Right Audiencdt can be difficult to target specific audiences for
information sharing, and is often easier tqust send information to everyone
rather than identifying and targeting audience segn®ernthis contributes to
information overload and requires users to spend valuable time sifting through
data.

T ahyS {nfi®oBR2iyRIE | OO Xumfie préferéddesznd NJ
approaches to consuming informatioithis ranges from supporting the
language needs of a globalized workforce to enabling new methods of emplpyee
to employee knowledge sharing and not just donenany corporate
communications.

3. User Adoption

1 Unfamiliar Tools anthterfaces Users attemptingo develop,publish, and share
information inorganizational environmentepeatedlymust learn to work
within new Uk, andgenerally findhat the solutions do not integrate well with
their existing desktop productivity applications.
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1 End User Training/lanyinformation solutiongequirea highdegree of training
to bring endusers up to speed and make them productive inithe
environmens. These lengthy rampp times to learn new toolsanreduce
usage of the solution and prove costly, both in direct (fermal training
regimen) and indirect (i.e., lost employee productivity) costs.

9 Limited AccessAccessing informatiowhen not within corporate netorks can
be difficult and slow, particularly when offline when usingnobile devices.

As more and more organizations look gmiutionsto enable the effective use of
information shareto drive increased efficiency and performance, many are turning to
Microsoft SharePoi®2010.

SharePoint 2010: A Single Infrastructure for All Your
Busines Web Sites

Microsoft SharePoin2010Sites provides portal and collaboration capabilities across
intranet, extranet, and Internet sites, bringingers togethe to share information, data,
and expertise acrodeams, departments, andrganizatiors. With SharePoint 2010
Sites,usersare able to work more

efficiently and effectively by easily Figure 1: Sites is one of six integrated capabilifie
accessing critical information and within the SharePoint 2010 solution.
collaborating with ceworkers and
partners. IT professionals aable to
save time and resourcesabling this
sharing environmentvith a host of built Communities
in tools and standardized development.
Organizations are able to cut costs and

. N i o ) gﬁ“éwrePoint'
increase agility witta holistic solutiorfor Content
their contentand collaboration needs.

For organizations seeking to increase
productivity through information
management, SharePoint 2082es
provides the web experien¢c@ut-of-the-box applicationsand featureghey need
SharePoint 2010 Sites delivers immediabel lasting valuewith three key benefits

1 Easily Share & Publish InformatioSharePoint 2010 Sites makes it easy for
users to share and publish information. Whether developing pages, adding g
changing content, applying design themes, or simply progif¢edback,
SharePoinGites gives users the tools they need get the job done.

=

1 Deliver Personalized ExperiencesharePoint 2010 Sites enables users to
personalize their experience, making it easier to find and useigfint content




Microsoft®

at the right time.With SharePoint 2018ites, users can customize their solutiop
to target and communicate with specific audiences, tag content to improve
visibility and distributionand/or work in the language of their choice.

1 Ensure Broad AdoptiorSharePoint 2010it8s encourages partipation by
making things easyharePoint makes @asy forusers to distribute and
consume informatiopandis accessible within the office or on the go through
robust offline and mobile support. Users can view and edit content diréctiy
GKS ONRG&ASNI GKNRdAAK {KIFINBt2Ayd wnnMnQa SyKIyOSR 02
Officeand Office Web Applications

Easily Share & Publish Information

SharePoin2010Sitesprovide users with aich set of featurego build a site from start
tofinishred I NRf Saa 2F (KS dei@-thdbox fdaiNtkshakd itSeasyJSNA Sy OS o h
to quickly develop and modify pages, adjust content, add interaction, or apply desigh

themes to make professional looking and waljanized sitesSharePoint 2018ites
help use's quickly publish the information they want to, share information more
effectively toexpedite decision making, and decrease the cost to publish and share
information across the organizatigusing a number of key features:

f Out-of-the-Box Web PartswWebt | NIia | NB O2y G Sysharet @2y G Ay SNE €
and display information on site. SharePoint 201provide users with a
number of valuable Web Parts that cgiveusers access to applications and
information right outof-the-box, reducing the timeequired tobecome
productive.These Web Parts can be easily added or removed with simple
point and click functionality.

T Fluent Werinterface (UN{ K NBt 2Ay { Hn mRDanalpdss |02 y i SE G dzl ¢
users to spend less time navigating their software and more time fiogos
their work byhelping usergjuickly and easily finthe featuresthey need
when they need them

1 Busines Connectivity Services (BCBusiness Connectivity Servig¢BSin
SharePoint 2010 help users unlock critical enterprise data thranighration
andfull read / write capabilities with backend systerrgatures such as
virtual lists within SharePoint 2010 further allow ustrsvork with lineof-
business data directly withif K I NB tugeiinfeiifaeel

1 Unified Infrastructure & Centralied ManagementTools: Built on a single
infrastructure thd easily scales across intranet, extranahd Internetsites
SharePoint 2010 allows organizatsdo better focus their IT resources.
{KFENBt2Ayld wnanmnQa NIy3aS 2F YIylF3SlySyid G422fta FyR
developer dashboard to monitor performance of pages, monitoring and alerts
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based logs and events, as well as a web analytics service, all sereretse
IT department efficiency.

1 OnPremise or in the Oud: With SharePointcustomers can choice between
a highly scalablen-premisesolutionor flexible, cloudbased solutions hosted
OKNRdzAK aAONRaz2FiQa .dzaAySaa tNRPR[zZOGAGAGE hytAyS

Quicklyand ConfidentlyPublish What You Want To

SharePoint empowers users to create workspaces, network with others, and share
information assets With other technologiescustomizing and publishing acrasitescan
be a significant challenge for end usdsersthroughout organizatioawho would
benefit from developing and utilizing sitesay nothave a technical lkground, and
thus either needo involve corporate IT, or do withoutsite. This significantly limithe
ability to publish andshare informationn an effective manne{i.e. usersoften resort to
emailor shared drive3 Even if userare able tocreatea team sitewith other
technologiesthosesitesmayneed to be started from scratch, each wphrt coded into
the page, and access to criticaldiof-business (LOB) application damaybe difficult, if
not impossible to incorporate without costly customization.

SharePoint 2018itesenables usert quickly createpublish and share manyypes of
content and information using the new SharePdRibbon out-of-the-box templates,
andWeb Partsthat simplify and speed site dexament with little or no coding. This
empowersend usersand allows them tespendmoretime analyzing and discussing
decisions rather than gatherirand reconcilingontent.

With SharePoint 2010 Sitegyrdent can be edited with just one click, and live previewg
of new content can be seen as the changes are made. SharePoint 2010 Sites also lets
usersselect and perform actions such as adding and deleting multipke fil
simultaneously and adding user ratings to docunsdat making future searches faster
andmore efficient.
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Figure 2:{ KI NBt 2 ABUént User Mterface presents the features users need in context.

SharePoint 201Q@ @ew Fluent User Interfagerovides a seamless, familiar, and
responsive user experienc€éhe Ribbon, pinned to the top of a page even when the
page scrolls, ensureserswill have the same contextuatenusvisible and available
throughout the interfaceAll of these featuresO2 dzLJX SR 6AGK { KI NHt 2Ayd HamnQa Ay
design make it easier for people to access, edit, objsh information, limiting end
user resistance and increasing the value of SharePoint to the organization.

Share Information toAllow Informed Decision Making

Fororganizationgroviding employees with accesslime of Busines& OB
information, whether from ERP, CRM, or other applicatiamd databasesSharePoint
2010offers users more freedom arftexibility to access, modifynd stare information
to supporttheir business needs Without SharePoint, &y decision makerand
organizationgieedng Line of Busines$. OB data to make timely and informed
decisionsmay struggle toconnect the necessary data with those who need it, leaving
end users wihout the information they needo makeinformeddecisions

SharePoint 2018itesallow users to more effectively share business critical informatipn,
improving productivity and enalolg creativity. SharePoint 2018ites eady surfaces
Line Of Business (LOBLJLJ A OF GA2Y AYTF2NXIGA2Y (2 dZASNE GKNRdAAK { K
Business Connectivity Services (Bm@8king it easy and inexpensive to work in context
with data from other tools and sgems.
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Figure 3: The oubf-the-box Web Brts in SharePoint 2010 can be usedutofacelLine of
BusinessL{OB data in order to better inform decision making
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other business systems and providead/ write capabilitiedirectlyto backend
systems and tools. For example, an organization can connect to a CRM system, retfieve
opportunity and sales data, and tie it with sales projections in the sales portadk in
real time how the opportunities are converting into actual salesd the likelihood of
meeting the sales target for a given peri@r, wsersattempting to review trends in
expenditures from one month to the next can quickly access the approifitedata

on an internal team site, rather thadentifying an appropriate contact, sending
multiple emails, starting and/or redoing work already completaag so forth Because
Business Connectivity ServigBCSjun with Microsoft Word, Outlook, InfoPath, and
Workspaceyou can extend the power of interaction with Line of Business (LOB) dat
from SharePoint into Microsoft Office applications and even offline with SharePoint
Workspace.

je2)

Decrease the Cost to Share and Publish Inforraati

SharePoint 2010 offers organizations and IT departments a holistic, cost effective
solution that easily scales across intranets, extranets, and the Internet. Legacy solytions
often piece together internal and/or external tools, which may lead to aiitgd user
experience and complicated, costly IT infrastructures. SharePoint 2010 bartkde
offerscontent managementapabilities collaboration, social networkand
communities, business intelligence, aatbbust ecosystem in a singleasy to userad
easy to implemensolution.
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SharePoint 2010 allows IT professionals to centrally manage and monitor sites, integrate

line-of-business (LOB) applications, and reuse popular solutions through Web Parts|and

templates, while deploying cpremise orinthedf 2 dzR ¢ A G K aAONRaAaRTFUQa . dzAAY
Productivity Online Services.f f 2F GKAa | RR&a dzLJ 2 aAPYAFAOFYyd O
fiscally responsible organizations.
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Deliver Personalized Experiences

SharePoint 201@eliverstailored Web experiencethat allow users to work in ways that
work best for themSharePoint 2018itesprovides the infrastructure andools needed
includingAudienceTargeting,tagging, My Sites, andultilingual interface supportfor
users to create individualized experiences

9 AudienceTargeting: Content ownerscanexposespecificinformation to one or
more audiences across multipleestwithin a single deployment in SharePoint
2010 through the use of rulbased audience targeting. This allows users to
deliver the right information tdhe right people

9 TaggingUsing tags in SharePoint 2010, users can receive apdagt content,
people, and projectdirectly within their personal My Sites. Applying tags to
content helpsusers organize and share information according tocemts that
make sense to thenTags cae applied usingredetermined taxonomies
which can be managed in SharePoartby creatingend-usertagsas part of a
folksonomy

1 My Sites In SharePoint 2010, users can quickly build peared My Sites that
serve as gublic profile My Sites givéndividualscontrol over what is shared,
and helps users structure information components in ways that work best fo
them.

1 Multilingual Support SharePoint 2010 provides global and multinational
organizations and their users with multilingual suppafrtritical site
components, includingite headings and menus make it easier for alorkers
to benefit fromSharePoinBites, regardless of langge or location.

TargetedAudience Experiences

SharePoint 2010 allows users to target information and content to unique audiences,
including SharePoint 2010 groups, distribution list memberships, and a host of othe
rulesbased audiencedn the past, @livering information to specific groups or
individualscould bea fragmented, laborious process anaviasoften easier to just
publish orsend information to everyondnformationrelevantto a specific audience
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couldbe drowned out by large volumes ofteaneous informationjimiting the
effectiveness o€ommunicatiors. This can create a classic problem of information
overload.

For exampledeveloping asite for amanufacturing @partment that includes regular
and timely updates about the health of theisiness, new products under development,
and different team contacts could easily result in an overwhelming volume of
information posted to a site for a large compaianufacturingstaff from a specific
local region in the United States might not be interested in the dynamics of the
Japanese market, and those focuseddmvelopingone product generally would want
updates on their specific product and its performance, rather tharhenshole
breadth of products under developmentVithout the ability to tailor a site to specific
audiences, thesite itself loses value.

SharePoint 201@ddresses thge challengsthroughcontent targetingusing rules
based audiencedVith AudienceTargeting,content and information specific to an

I dzZRASY OS YSYoSNRa N dasSepullishEddolibbse vidIngedit (A
gAGK2dzO RAALI I @Ay 3 (2usérdard dble taargetpreBiey Q (i|®
groups or individuals to share, review, publigindcontrol the distribution and viewing
of pages, Web Parts, and content. Followihg example aboveyith a geaspecific

Web Part SharePointvould allow manufacturing employedmsed in the United States
to see information specific to theprojectsand employees based in Japan to see
information relevant to their work and projectk tailoring sites and information to
specific audiencesrganization® y KSf LI LISNE2Y Il f AT S S QK dzda SNDA& SELISNA
provide only themost relevant information to succsfilly reach target audiences,
cutingtKk N2 dz3 K G KS 02 Y ¥ade/daliGering ingngtiatand sstirg Salue.

ySaa
{ KI NBt 2Ay i

Share Organizational Expertise

While publishing and sharing information is vital in any organizatioar;rsg
professional expertise may be eveore important. Expertise, an undocumented form
of information, is often hidden within and across organizations (eeit knowledge.)
Building connections between content owners and those seeking the conterfiean
more efficient way to connect users with the content they nedtthout SharePoint,
finding criticakexpertsmayRS LISY R 2y G ¢gK2 @2dz 1y26¢ Ay GKS 2NBFYyAT I
number of consequence#cluding
rightinformation, discuss options, and make decisions that have been
previously addressed
9 Decreased work product qualityif one cannot find the right person, teams wil
continue moving forward in a vacuum, potentialgpeating mistakes or
ignoring valuable information




AR VAR AN AR AR AR AR " T A
SO
DO AVAVAYAVAYA

= : U\ A\VAVAVAVAYA ?

Microsoft®

1 Diminishedon-boardingeffectiveness, as new team members must develop
GKSANI 26y GONROIt 1 ydyefeGivdnBcanaPlFie NE 6SO02YAy3
any role transition, including roles within orgartioas, as well as roles added
from mergers and acquisitions

With SharePoint 201My Sites users can search both content and organizational
expertise, enabling users to discover and connect with subject matter experts acrosps
disparateteams.With SharePoint 2010, users can create a My Site profile listing skills,
areas of expertise, interests, etc., and provide links to any content they have creategl or
believe is useful to others. Users are given freedom to personalize My Sites to fit their

needs.Thisstyle of business oriented social networkiggpowers organizations to
connect their people to share information, skills, and knowledge, enabling them to splve
problems faster, recognize new opportunities, and increase overall effectiveness.

Figured: { K NBt 2Ay 4 wnmnQa aeé {AGSa SylofS. dza§NE (2 aklINB I yR

Workin Your Language of Choice

2 AGK G2RIF2Qa AyONBlFaAy3ate Jt20Ft AT SR [62N] F2NOST Al A
experiencesSharePoint 2016allows users toltange the user interface language so that
the Ribbon menus and site navigation, asthndardfields within individual listall
appear within the language of choic€his cuts dowsignificantlyon localization costs
as well azustom application development and testing, all while increassageand
value to end users.
















